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Data indicates that hospitals are moving decidedly toward
automating their medication order management systems in
order to eliminate the burden of paper-based systems and
improve nursing-pharmacy communication. 

For more information on physician order management
systems vendors, circle number 919 on the reader service
card or visit www.findit.pppmag.com.
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�Systems in Use

Over last year’s results, both physician order manage-
ment systems and pneumatic tubes have seen significant
growth in responding hospitals, with the former jumping
from 10.7% to 29% and the latter from 7.4% to 20.6%.
CPOE experienced 5.1% growth over last year’s results,
and fax machines increased from 44.3% to 58.4%. Courier
services remained relatively flat.

�Systems in Use by
Facility Size (in number
of beds)

Fax machines are popu-
lar across all enterprises
sizes, while adoption
rates for physician order
management systems
and CPOE increased with
bed size. Not surprisingly,
courier services are most
commonly used in hospi-
tals of 100 beds or less.
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�Physician Order
Management Systems in Use

Pyxis Connect enjoys signifi-
cant marketshare in this prod-
uct class. In addition, 25% of
those who replied “other”
have implemented home-
grown physician order man-
agement systems.

�Level of User Satisfaction

A majority of respondents
indicate satisfaction with
their current systems for
managing medication orders.
However, over 20% are dis-
pleased, suggesting that a
shift in the type of systems
used will occur.
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�Projected Adoption of Automated Systems for
Medication Order Management

Over 75% of respondents currently without an automated
system for medication order management plan to implement
one in the foreseable future.
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No plans to implement

NOTE: Totals exceed
100% in the graphs
on the left and top
right as some hospi-
tals use more than
one system.


