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While a majority of directors of pharmacy (86.9%) report

ication reconciliation
process, note how few
believe their current
process is “excellent.”
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having a formalized medication reconciliation process in
place and a significant number (66.9%) indicate they are
satisfied with their process, very few (3.4%) would call their
system “excellent.” This may be due to the complexity of
the medication reconciliation process itself, the challenge

of establishing interdepartmental programs, and — until
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ed a lack of budget as the roadblock to adopting these
technologies. In addition, respondents also wrote in that
they are experiencing difficulty identifying vendors in this
10 space or are focused on other projects at this time.
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~ Projected Adoption of Automated Systems
for Medication Reconciliation

Directors of pharmacy indicate a strong desire to
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40 quickly put automated systems for medication
reconciliation into place. The majority of respon- 20
dents (53.4%) plan to implement an automated
solution, with 67.7% of those projecting an imple-
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