
While DoPs are looking for more sophisticated automated 
solutions to replace paper processes, a lack of budget coupled
with insufficient awareness of available products has stymied this
progress. Nonetheless, more than half (57%) of those without an
automated system plan to implement one in the near future.
For more information on medication reconciliation 
solutions, visit www.findit.pppmag.com
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�Automated medication reconciliation
systems receive higher marks, with 75% of
users reporting satisfaction. In contrast, just
66% of those using non-automated systems
report satisfaction. However, very few 
systems in either category are rated as
excellent, underscoring the need for more
comprehensive medication reconciliation
solutions overall.
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Satisfaction by Type of System

Automated Systems in Use
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Non-automated

�The majority of automated
systems in use are solutions
that are part of an existing
information system.
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Reasons for Lack of 
Automated Solution

NOTE: Totals
exceed 100% as
most respon-
dents indicated
multiple reasons.

�A lack of budget along with insuffi-
cient awareness of available products
are the leading reasons health systems
have not implemented an automated
solution for medication reconciliation. 

�While the vast majority
of health systems have a 
formalized process for 
medication reconciliation in
place, those taking an 
automated approach are
still in the minority. 
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